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Accessing your Equiniti share account 

Welcome to the start of your share ownership journey! 

To be part of Your Shares: Gifted, you’ll need to have an Equiniti (EQ) share 
account. This is the platform where you’ll view and manage your free shares, 
as well as make changes to your contact details. This guide will show you 
how to access your Equiniti account in a few easy steps. 

Setting up your account only takes a few minutes – you’ll need to complete 
some onboarding steps to activate your account. If you already have an 
account from being part of another Rolls-Royce share plan, you’ll follow a 
few simple steps to log in.  

You’ll be able to see how many shares you have, their estimated current 
value and how long you have remaining before they unlock. 
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Step 1:  
Access your Equiniti account
This page is the first page all users will see when accessing their 
share account. You will log in here to gain access to the portal 
following successful registration.  

Existing account holders  
If you have an existing Equiniti share account, you can easily log 
in and access your account.  

From a Rolls-Royce device:  
Simply access via Single Sign On (SSO) here.

From your personal device: 
Click here to log in. 

If SSO isn’t available for you, or you’re logging on from a personal 
device, you’ll need your Equiniti account number. You can find 
this on your share plan welcome letter/email and all share plan 
communications from Equiniti.

New users   
You’ll need to register by clicking the ‘Register’ button on  
the right hand side of the page. Once registration is complete, 
you’ll be able to use the Single Sign On (SSO) method to access 
your account in future from a Rolls-Royce device. 

See the next pages for detailed instructions on the  
registration process.
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Step 2:  
Registration process
We’ll need some basic information about you to get started. 

You’ll need to confirm your last name, Equiniti account 
number and your date of birth. Your last name must be exactly 
as it appears on Workday, and you can find your account 
number in your share plan welcome letter/email and all 
previous communications from Equiniti. If you can’t find it, 
contact Equiniti via the Help Centre by clicking ‘Help’ on the 
right-hand side of the screen. 
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Step 3:  
Setting up your account
This is where we’ll require more detailed information from  
you to set up your share account. 

To complete this page, you’ll need to provide memorable 
answers for some security questions. Please keep 
these answers safe as you’ll need them if you ever forget  
your password. 

One of the security questions will ask you to enter your 
mother’s maiden name (or family surname). If you’d prefer,  
you can enter a memorable word.

We recommend that you use your work email address, so you 
can receive your activation code by email. If you don’t have 
one you can enter a personal email, and your activation code 
will be sent in a letter to your home address. 
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Step 4:  
Activating your account
Following successful registration, you’ll need to activate your 
Equiniti share account. 

If you used a Rolls-Royce email address, your activation code 
will be sent to your email address. If you used a personal email 
address, your activation code will be sent in the post. Once 
you’ve received your activation code, you can login to your 
Equiniti share account with your password and code.   

Trouble accessing your code?    
If you don’t receive your activation code or misplace it, you can 
request a new one by clicking ‘Request new activation code’ on 
the right-hand side menu. Once you’ve activated your account, 
you’ll be able to use all the services and manage your shares. 
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For additional support...
And that’s it – you’re all set.  

This how-to guide should cover everything you need to set up 
your Equiniti share account. If you have any questions or need 
further support, contact Equiniti via the Help Centre. 

You’ll find Equiniti’s contact information on Your Shares Hub: 
shareplans.rolls-royce.com

Remember to bookmark this guide for future reference. 

Your Shares Hub!
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