
YOUR SHARES: MATCHED
Equiniti How-to Guide 



Access your Equiniti account
To be part of Your Shares: Matched you’ll need to register via  
the Equiniti Portal. 

Existing account holders  
If you have an existing Equiniti share account, you can easily 
log in and access your account.  

From a Rolls-Royce device:  
Simply access via Single Sign On (SSO) here.

From your personal device: 
Click here to log in. 

If SSO isn’t available for you, or you’re logging on from a 
personal device, you’ll need your Equiniti account number. 
You can find this on your share plan welcome letter/email 
and all share plan communications from Equiniti.

New users   
You’ll need to register by clicking the ‘Register’ button on the 
right hand side of the page. Once registration is complete, 
you’ll be able to use the Single Sign On (SSO) method to 
access your account in future from a Rolls-Royce device.

For a detailed registration guide go to the ‘Resources’ 
section of Your Shares: Hub.
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https://www.esp-portal.com/clients/sso/esp/RollsRoyce
https://www.esp-portal.com/clients/rolls-royce
https://shareplans.rolls-royce.com/


Navigate to ‘Your Shares: Matched’
Once you’ve logged into your account you’ll reach the Home Page. To access ‘Your Shares’ navigate initially to ‘My Investments’, and from there to ‘Your Shares: Gifted and Matched’.

1 2
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Add your e-mail address
To ensure that Equiniti can contact you, make sure you add  
a personal e-mail address. 

A pop-up box will appear when you first click on  
‘Your Shares: Gifted and Matched’ where you can do this.
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Your Shares Dashboard
Once you’ve added your e-mail address you can navigate to 
the Your Shares ‘Dashboard’. This screen shows a high level 
view of how many locked and unlocked shares that you have, 
and the estimated value.

From this page you can navigate to:

•	 The ‘Portfolio’ tab to view your share balances and how 
much your shares are currently worth.  You can also sell  
any available shares from here

•	 The ‘Applications and Changes’ tab, to stop, start or  
change your monthly investment, as well as view your  
historical purchases

•	 The ‘Sales’ tab to view in progress or completed  
sales transactions

•	 The ‘Documents’ tab to view the documents that govern the 
plan – including the Privacy Notice, the Plan Rules, the Trust 
Deed, the Global Appendix and the Purchase Agreement

•	 The ‘Dividend’ tab to view any dividends that you’ve  
been issued
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Your Shares
Portfolio Screen
The Portfolio screen provides a helpful overview of all of your 
shares. To help you understand each of the categories we’ve 
provided a summary below:

•	 Your Shares: Gifted = locked shares from 2024 Gifted award (this 
will only be visible to colleagues in Canada who received the award 
in September 2024. For eligible colleagues in the US please see 
your Fidelity account)

•	 Your Shares: Linked Investment Shares = Investment Shares 
purchased under Your Shares: Matched, which are linked to 
locked Matching Shares. If these Investment Shares are sold 
before the Matching Shares unlock, those Matching Shares will 
normally lapse.

•	 Your Shares: Matched = locked Matching Shares.

•	 Your Shares: Unlocked = all shares which may be sold or 
transferred without causing a lapse of Matching Shares, i.e.

•	 Investment Shares purchased under Your Shares: Matched, which 
are not linked to Matching Share awards (i.e. Investment Shares 
purchased using contributions above GBP 50 in any month)

•	 Investment Shares purchased under Your Shares: Matched 
which were linked to Matching Share awards, but the 
Matching Share awards are now unlocked

•	 Unlocked Matching Shares

•	 Dividend Shares 
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Apply to be part of the Plan or to stop or change your contribution
From the ‘Dashboard’ page, go to ‘Applications and Changes’.  Here you can apply to participate in Your Shares: Matched,  
or if you’re already participating you can stop or change your monthly investment, by clicking ‘Submit Request’.  
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Apply to be part of the Plan or to stop or change your contribution
You’ll be then be taken to the below screen, where you simply decide how much you wish to invest within the monthly investment range,  
add this into the empty box, and click ‘Submit Request’. If you wish to stop your investment you’ll need to enter ‘0’ and then ‘Submit Request’.
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View your historical quarterly purchases
If you wish to view historical purchases and matching shares, to go ‘Applications and Changes’, and then ‘History’. Here you’ll see:

•	 Your monthly investment in local currency

•	 The equivalent value in GBP

•	 The date on which your shares were purchased

•	 The purchase price

•	 The number of shares purchased

•	 The number of matching shares awarded

•	 Any residual balance which was carried forward to the following 
quarterly purchase
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Sell your shares:
Step 1
From the Dashboard screen, click ‘Portfolio’ and select  
‘Request sale of shares’. You’ll be taken to the ‘Transaction 
request’ screen, where you’ll be asked to confirm the number  
of shares that you wish to sell.

You can either sell all shares available (which may lead to the 
lapse of any linked matching shares), or you can enter a number 
of shares yourself.  If the number of shares that you request 
to sell will lead to the lapse of any linked matching shares, the 
‘warning’ wording shown in amber will appear.  To check how 
many shares you can sell without leading to the lapse of any 
matching shares, navigate to the ‘Portfolio’ screen and look at 
the number of shares in the ‘Your Shares: Unlocked’ section.

Once you’ve decided on the number of shares to sell, add this 
to the box and click ‘Place order’

Please note, if we don’t hold any bank details for you, you’ll 
need to add these prior to placing your order.  The link will 
show under the ‘Bank Details’ section, requesting that you  
‘click here’ to be taken through the screens on the pages below.
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Sell your shares: Step 2 – Add your bank details
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Sell your shares: Step 2 – Add your bank details
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Sell your shares: Step 2 – Add your bank details
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Sell your shares: Step 2 – Add your bank details
Once you’ve added your bank details, you’ll need to navigate to ‘Portfolio’ and select ‘Request sale of shares’ to continue to place your order.
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Sell your shares: Step 3 – Confirm your instruction
Once you’ve clicked ‘Place Order’ you’ll be asked to confirm your instruction. 
During UK market hours, so long as your instruction is confirmed within the time shown, the price displayed on the screen will be guaranteed.
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For additional support...
And that’s it – you’re all set.  

This how-to guide should cover everything you need.  
If you have any questions or need further support,  
contact Equiniti via the Help Centre. 

You’ll find Equiniti’s contact information on Your Shares Hub: 
shareplans.rolls-royce.com

Remember to bookmark this guide for future reference. 

Your shares...

16

https://shareplans.rolls-royce.com
http://shareplans.rolls-royce.com
http://shareplans.rolls-royce.com
http://shareplans.rolls-royce.com
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